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Experience Components
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1 Based on our internal CSM analysis
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2019 2020 2021 2022 2023 2024 2025G2

18% 23% 39% 5% 7% 3% 3%

18% 24% 37% 2% 4% 2% 2%

64% 61% 63% 64% 65% 67%

24% 24% 28% 31% 27% 25%

26% 23% 26% 33% 26% 25%

14% 14% 18% 18% 16% 16%

4% 4% -7% -17% -1% 4% 8%

22% 27% 30% -14% 2% 6% 9%

2026 – 2028 2028T3
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